
How to transfer an 
ISA to the Aegon 
Platform

For customers



2

How to transfer an ISA

This guide explains how to transfer an ISA to the 
Aegon Platform.

You can only complete this request online if you have 
transactional access.

If you have view only access to your account, you 
need to contact your financial adviser or intermediary. 
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Signing in to your account

Sign in to your Aegon Dashboard 

account. 

Select your ISA.

Under the More options drop 

down menu, select Transfer in.

For re-registration transfers into a 

general investment account (GIA) or 

ISA, please see the notes at the end 

of this guide.
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Starting your transfer in

Along the top of the screen you can 

see what stage of the process 

you’re at. 

Check your personal details in the 

Before you begin section. 

Confirm your personal details are 

correct. 

Select Continue. 
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Starting your transfer in

You’ll now see some important 

information that you need to 

consider before making a 

transfer, including a Guide to 

transferring into an ISA.

We must receive a signed  

transfer authority for each 

transfer you want to do. 

Select Start transfer to 

continue.
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Confirm details for your transfer request

Confirm the Providers name.

Enter the Account/scheme number 

for the ISA you want to transfer.

Confirm the Type of ISA you want to 

transfer.

Enter the Transfer amount from this 

ISA.

Confirm whether you’ve paid any 

money into this ISA in the current tax 

year.

Select Allocate funds to continue.
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Confirm how you want us 
to invest the transfer

You now need to confirm how you’d like 

us to invest your transfer. 

You can:

i. Choose funds to buy

ii. Use your current ISA fund split 

(if you already have an ISA with 

us)

iii. Put the money into your cash 

facility 

Select Buy funds to continue. 
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Selecting which fund(s) 
you want to buy

You can search for a fund using any of the 

following:

▪ Name

▪ SEDOL

▪ ISIN

▪ Citicode

▪ Fund manager

If you search by fund manager name, we’ll 

show all the funds available for that manager.

Find the fund you want by scrolling through the 

results. Add it by selecting the + sign.
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Allocating your transfer to funds

Once you’ve selected your funds, you 

need to specify how much of your 

transfer you want to allocate to each 

fund. 

You can allocate by % or £ amount. 

1

2



10

Example of allocating by £ amount

Allocating your transfer to funds

▪ Even if you select £ amount – you 
need to make sure you allocate the 
full amount over the fund(s).

▪ Once you’ve allocated 100% 
against the fund(s) you’ll be able to 
continue.
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Review and confirm 

The Review and confirm screen shows 

the details of your transfer request. 

Double check that you’re happy with 

everything.  
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Print, sign and post 
transfer authority

You need to print, sign and post a 

Transfer Authority for each transfer so 

that we can request the ISA from your 

existing provider.
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Completing your transfer

You can view illustrations for your transfer. 

We’ll also save these in your document 

store.

Read the Legal declaration and General 

declaration.

Confirm that you give us permission to carry 

out your transfer.

Select Complete transfer(s).
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Making a transfer into 
an ISA 

If you want to make a GIA or ISA re-registration 
transfer in, please contact us to request an illustration 
and an application form. 

Please have the following information ready:

▪ The names and SEDOL numbers of the funds 
you’d like to re-register to us.

▪ The current value of these funds.  

https://customerdashboard.aegon.co.uk/content/help-and-support.html?tab=customer-services


Aegon is a brand name of both Scottish Equitable plc (No. SC144517) registered in Scotland, registered office: Edinburgh Park, Edinburgh EH12 9SE, and Cofunds Limited, Registered in England 

and Wales No.03965289, registered office: Level 26, The Leadenhall Building, 122 Leadenhall Street, London, EC3V 4AB. Both are Aegon companies. Scottish Equitable plc is authorised by the 

Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Cofunds Limited is authorised and regulated by the Financial Conduct 

Authority (FCA). Their FCA Financial Services Register numbers are 165548 and 194734 respectively. © 2025 Aegon UK plc 

DIR386870 08/25


	Slide 1: How to transfer an ISA to the Aegon Platform
	Slide 2: How to transfer an ISA
	Slide 3: Signing in to your account
	Slide 4: Starting your transfer in
	Slide 5: Starting your transfer in
	Slide 6: Confirm details for your transfer request
	Slide 7: Confirm how you want us to invest the transfer
	Slide 8: Selecting which fund(s) you want to buy
	Slide 9: Allocating your transfer to funds
	Slide 10: Allocating your transfer to funds
	Slide 11: Review and confirm 
	Slide 12: Print, sign and post transfer authority
	Slide 13: Completing your transfer
	Slide 14: Making a transfer into an ISA 
	Slide 15

