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How to manage
income from funds

If you have a general investment account (GIA)
or ISA on the Aegon Platform and you're invested
in income producing funds, this guide explains
how to manage the income from them.

You can only complete this request online
if you have transactional access.

If you have view only access to your account,
you need to contact your financial adviser
or intermediary.




Manage income from funds

General Investment Account (GIA)
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£516.69 Help & Support

ncluding £425.64 available cash Why does every customer get a
General Investment Account
(GlA)?

1. Sign in to your Aegon Dashboard account.

{'«--\} < | Moreoptions ~ |

Switch funds Manage regulars ; What's the maximum amount |

Transfer money from GIA to ISA can pay In to my GIA?

2. Select the product that has income producing i s
funds that you'd like to manage the income from. One.of withiraval

Manage income from funds

How much tax will | pay?

Investment returns are not guaranteed. The value of investr e g
View profile eed guidance
as well as up and you may get back less than you Im Vigw profil g

3. Select the More options drop down menu.

Overview Transactions Documents

4. Then select Manage income from funds. Your investments

W Cash
W Fidelity Strategic Bond Y Inc




Starting your request to
manage income from funds

Manage income from funds
1 C e e ()

Begin Income details

account. By completing ruction, all your income funds will align to this choice

1. Along the top of the screen you can see what ' | |
Stage Of the process you,re at ;:::;:;::IU;?;;\‘;{.:‘t:b.:-c.-\thffl: decisions you're making. If you're unsure you should

Here's what you'll be asked

€3 Choose what to do with the income from your funds.

2. We also set out what you need to do in order )
to complete the process.

5 The bank account you want your money paid into (If applicable)

@ Review and confirm all requests.

Important information

3' SeleCt Manage income from funds to Contlnue The value of an investment can fall as well as rise for a number of reasons, for example

market and currency movemnents. You could get back less than originally invested

How long does it take?

Changing your income fund distribution is instant. The new instruction will take effect from
onth. Any changes made on or after the 12th will take effect from the

following month.

If you have any guestions, please visit Help and Support

3 TomeeT T Manage income from funds >




Selecting your income option

Manage income from funds
1. Select the income option you'd like. C - e,

Begin Income detalls Confirm

2. 1f you select Withdraw to a bank account
you'll then need to tell us where you want us to
pay thIS Use Select bank account to do thIS What would you like to do with the income generated from your income funds?

2 o Withdraw to a bank account
Any income will be paid on the 12th of each manth inta your chosen bank accaunt

Income details

Your change will take effect immediately. We

() Move to your cash facility

pay out income on the 12" of the month and it " Aincome vl e move o your csh fcity
will be with you three to five working days later. s R

3. Select Review and confirm to continue. Select bank account

cancel request Review and confirm >




Completing the process

The last stage in the process is to review the details
of the change you've made and read any important
documents. We'll save these to your document store.

Legal declaration Read the dOCumentS aﬂd

e i ST A ey information we show you. Then
R AT confirm you give us permission

130 e et o i to change your income choice

and select Confirm and submit

ting thic request to manage the income distribution option on your product,
to complete your request.

Manage income from funds

Begin

the page and select the "Confirm and submit

General declaration

n this declaration.

Your bank details
Account number Sort code ociety roll number  Account name

42443102 TESTOL

Edit income details
Please read these important documents before contirming

an ey o, piEdse. ek s I instruct Aegon to change the Income distribution option in accordance with this
request and the Aegon Platform terms and conditions.

l; Your personal illustration (before update to income fund distribution)

E Your persnnal dlustration (afrer updare to income fund distribution)
Confirm and submit >
Cancel request




aegoncouk X @aegonuk [ Aegon UK

Aegon is a brand name of both Scottish Equitable plc (No. SC144517) registered in Scotland, registered office: Edinburgh Park, Edinburgh EH12 9SE, and Cofunds Limited,

Registered in England and Wales N0.03965289, registered office: Level 26, The Leadenhall Building, 122 Leadenhall Street, London, EC3V 4AB. Both are Aegon companies.

Scottish Equitable plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Cofunds Limited

is authorised and regulated by the Financial Conduct Authority (FCA). Their FCA Financial Services Register numbers are 165548 and 194734 respectively. © 2025 Aegon UK plc ‘ aegon

DIR386869 08/25



