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Aegon Platform
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How to manage regular 
withdrawals

This guide explains how to manage regular 
withdrawals from a general investment account (GIA) 
or ISA on the Aegon Platform.

You need to set up a regular withdrawal eight working 
days before the collection date you select. If there’s 
less than seven working days, your regular withdrawal 
will start from the following month. 

You can only complete this request online if you have 
transactional access.

If you have view only access to your account, you 
need to contact your financial adviser or intermediary.
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Manage regular withdrawals

Sign in to your Aegon Dashboard 

account. 

Select the product you want to 

take the regular withdrawal from.

Then select Manage regulars.
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Setting up your regular withdrawal

Select Setup regular 

withdrawal.

Along the top of the screen 

you can see what stage of 

the process you're at.

We also set out what you 

need to do in order to 

complete the process. 

Select Start regular 

withdrawal to continue. 
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Setting up your regular withdrawal 

Enter the amount you want to withdraw regularly.

Select annual increase amount.

▪ None

▪ Retail Price Index

▪ Fixed %

Select regular payment date - 9th, 18th or 27th of the month. 

This is when the payment leaves us by BACS. It will take three 

to five working days to reach your own account.

Select the start month from what we show.

Select bank account to tell us where you’d like us to make the 

payment to.

Select Review and confirm to continue.
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Completing your 
regular withdrawal request

The Review and 

confirm screen 

shows the details of 

your regular 

withdrawal request. 

Double check that 

you’re happy with 

everything.  

 

Confirm you give us 

permission to process 

your regular withdrawal 

request and then select 

Confirm and withdraw 

to complete your 

request. 
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