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Our Services

Our investment service

If you're able invest either a lump sum
of at least £20,000 or at least £400

a month, then our Financial Planning
Service could be right for you.

This diagram shows how our advice
service could help:

1 Assessment - during the initial meeting we'll talk about your current situation,
answer any questions you may have and check that advice is the right option for you.

2 Financial needs and goals diagnosis - where we can see that you have a need and
you have told us that you want to address it, we will identify products to help protect
your family and lifestyle, or to potentially grow your money for the future.

3 Presentation and recommendations - we'll book a second meeting with you to go
through your personalised report. Our investment recommendations will be based on
what you have told us to ensure our recommendations suit your goals.

4 Administration - We know application forms can be confusing and time
consuming. Providing you're happy to proceed, we'll aim to complete
as much form filling as we can with you, leaving you to simply sign
the documents using an electronic system called DocuSign.

5 Ongoing Service (optional) - When you invest with us, you can opt for our Ongoing
Advice service at an additional cost, which provides ongoing access to a Financial
Planning Manager. We will conduct a remote Annual Service Review and include
your results in your Annual Customer Report, detailing the performance of your
investments. If necessary, our Ongoing Service Review team will reach out to discuss
the report and complete a review. Additionally, we will send you updates from the
Investment Committee as needed, informing you of any significant changes.
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The investment market over time

The funds we offer invest in a range of

At various times the market has fallen in value -

different markets both at home in the UK sometimes triggered by a landmark event.

and abroad. The graph below shows the It has then recovered and grown in value

average performance of medium risk funds over time. The graph highlights some of the

which primarily invest between 20% and biggest dips in the market, and the long-term

60% of their value in stocks and shares performance afterwards. Although this may

(equities), taking into account any charges. prove to be a useful indicator, past performance
. ] isn't a guide to the future, as markets can fall as

It aims to illustrate how these funds have well as rise.

performed historically. Please note that this

is just one example and other markets will Please note, the % decline figure is based on

have performed differently.

the highest and lowest market value point during
the calendar year specified.
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This graph takes a closer

look at the performance of

this market during 2020 and —
the impact the coronavirus
outbreak has had onit.
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An introduction to the world of investing

Welcome to the world of investing

If you're new to investing, the language used and  As part of deciding whether investing is right for
risks associated may seem unwelcoming. you, we will take time to ensure you understand

the following terms and what they mean to you.
We aim to provide answers to all the questions g Y Y

you may have around investing and what it If you are confident that you have the need,
means for you and your financial goals. capacity and willingness, then investing may
be right for you.

This brochure will provide you with information
on the key aspects that you should consider
when deciding if investing is right for you.
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Need, Capacity and Willingness

The need to take risk

Do you need to take risk in order to meet your financial objectives?

You may have a specific purpose for your
investment, such as:

A special purchase such as a vintage car,
or an around the world holiday

To provide an income in retirement
To provide an inheritance.

School fees

University fees/funding
Wedding fund

Deposit for a house

Or you may just be looking to make your money
work as hard as possible. Whatever your goals,
we aim to provide you with a clear and simple
solution which is designed to suit your needs.

The capacity to take risk

Can you commit this money to an investment for at least 6-10 years, or the proposed
investment term, whichever is greater?

Investing may not be suitable for you if: You have a debt that needs repaying

You need access to the money within the
next 6 years

You do not have a suitable emergency
fund. We believe this should be at least

You are not prepared or comfortable to take
arisk with some or all of your money

You are not able to accept the loss of some
or all of your money.

equivalent to three times your monthly
outgoings or £10,000, whichever is greater,
available in an easy access account. If you
are aged 70 or above we suggest you keep
an emergency fund of at least £36,000.

The willingness to take risk

Are you comfortable with the likelihood that your money will rise and fall in value?
Investments have the potential to lose money and you need to accept this risk as part
of your investment strategy.

You should also be aware that if the funds
invested are a ‘windfall, you may not have
these funds again, and you should consider
how you would feel if you lost some, or all
of those funds.

Have you considered the impact on your
financial circumstances, now or in the future,
if the investment were to reduce in value,

by a lesser or greater extent?

Have you considered how you feel about the
risk of not achieving your investment goal?
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The main types of investment (asset types)

Investment funds

When recommending investments to you, Within each investment fund your money
your money will be placed in one or more will be pooled with many other investors. The
investment funds depending on your investment fund will then be managed for you
needs. This will be facilitated by Aegon, who and all the other investors. This method provides
provide our investment platform. You can you with the potential for a greater range of
find out more about Aegon on page 21. assets (often referred to as diversification) to

be held and the reassurance that your money

is managed by a professional fund manager.

Less

risk, lEJ Cash
less
potential « Cash held in the cash facility of a product earns interest based on the Bank

reward of England base rate. For more information visit aegon.co.uk/interest-rates

If the rate of interest you earn is less than the rate of inflation, the real value of your
money will decrease over time.

When fund charges are higher than the interest rate, you will be losing money.

/\/ Fixed interest securities

There are two types of Fixed Interest Securities. They will generally go up in capital value
when interest rates fall and lose capital value when interest rates rise.

Gilts and Corporate bonds

Aloan to a Government or company. In return, the investor receives regular interest
and have their money returned at the end of the term.

There is a risk that the Government or company defaults and fails to pay the
money back.

Money lent to higher risk companies (as defined by a ratings agency like Moodys
or Fitch) will typically mean the investor is paid a higher regular interest to
compensate them for the greater risk that the company would default. These are
known as high yield corporate bonds.

CB Equities

Sometimes known as shares.
UK, Overseas and Specialist (developing economies and natural resources).

« UK Funds will invest in companies listed on the UK stock market, such as
companies listed on the FTSE 100 Index.

» Overseas funds invest on a global basis, but focus on developed markets, such as
More Europe and North America. Examples of companies: Apple, Coca-Cola and BMW.

risk, « Specialist funds invest on a global basis, but focus on developing markets, such
more as South America and Asia. Likely to invest in companies that produce or

pg;:::jal manufacture energy and commodities, such as gold, wheat and oil.
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Investment returns from different asset classes

1L I What is asset allocation?
T | - A large proportion of an investment's returns can be driven by the asset allocation

of that investment. This could be based on a long term view (strategic) or a shorter term
view (tactical).

The aim of asset allocation is to choose a blend of assets that will perform the best,
but without taking unnecessary levels of risk.

Different asset classes perform differently at different stages of the economic cycles
and in different political situations.

The table below shows you how the different asset classes have performed since 2008.
To help you manage fluctuations in performance we provide investments with a range
of different asset classes.

The example* shown reflects the sector performance of each asset class, meaning they are
based on fund performance, not the raw performance of the assets themselves. They assume
that any income generated is reinvested.

Assettype 2008 2009 2010 2011 2012 2013 2014 2015 2016

Cash (Bank
of England 469 0.65 0.50 0.50 0.50 0.50 0.50 0.50 0.40
Base Rate)

m 12.46 -2.06 6.38 15.80 1.85 -511 14.52 -0.26 11.06

ol 067 1431 757 436 1301 064 983 027 908
Bonds
m 3196 3040 1753 -704 1505 2621 064 486 1082

Overseas
(Developed
Market)
Equities

-2432 2295 1578  -9.27 943 21.65 7.09 277 23.33

Specialist
(Developing
Market)
Equities

-36.67 5722 2355 -1902 1289 -3.84 319 -1019 3084

* Source: FE fundinfo, December 2024.
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Asset type 2017

Cash (Bank

of England [ON-AY)
Base Rate)

1-72

Corporate
Bonds

L QLUEEY 13.99

Overseas
(Developed
Market)
Equities

Specialist

(Developing
Market) 2

Equities

* Source: FE fundinfo, December 2024

2018 2019 2020 2021 2022 2023 2024
0.61 0.75 0.23 011 144 4.64 5.15

0.25 7.00 9.01 -538 2387 401 -3.74
5.06 -2.22 949 7.77 -1.92 1609 942 2.56
-1119 2224 601 1725 -9.06 7.38 7.83

1402  -b5.72 2192 1627 1768 -1106 1268 1263
-11.78 1604 1365 -046 -1221 431 8.27

Important: Investing is a long term strategy and you should be comfortable
A with investing for at least 6 years. If you decide to invest, remember that the value

of your investments can go down as well as up and you may get back less than you

originally invested.
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Benefits of diversification
Diversification
z Diversification means making sure your investment portfolio is varied, with a good mix of

assets, regions and sectors. This goes beyond asset allocation, aiming for diversity within
each asset class, as well as across your investments. There are two main benefits of a

diverse investment:
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Risk and reward

We'd all like our money to grow substantially
without risking our original investment amount.
Unfortunately, this isn't possible. Almost all
investment involves some degree of risk.
What's important is that you understand and
are comfortable with the risks you're taking.

For example, if you put your money in a savings
account, there’s almost no risk to your original
investment amount, but the interest you'll get -

your ‘reward’, could be lower. On the other hand,

investing your money in a single company'’s
shares is high risk, as you're dependent on that
one company.

{@>

If something happens to the company, it will
change the value of your shares and in the
worst case, you could lose all your money.
However, if the company does well, your reward
is potentially much greater as you could make
a large gain.

Higher risk does mean the potential for higher
rewards but it also comes with a greater chance
of you losing money. On the other hand, a lower
risk has a smaller chance of loss but the growth
of your money will normally be less.

You should make sure you understand and are
prepared to take these risks before you choose
to invest.

You can't get rid of risk completely but it's possible to manage it.

@ Can I reduce risk to my investment?

Spreading your investment risk

You can reduce risk by putting your money in different types of investment with varying
levels of risk (for example equities, fixed interest securities and cash).

Pooling your investments

This is where you buy into funds and your money'’s invested with thousands of other
people’s money into a wide range of company shares. Although potentially less risky than
individual company investments, if the stock market as a whole is falling in value, your

pooled investment will also reduce.

Pooled investments can also be used across fixed interest securities.

However you choose to invest, putting your money in a range of assets means that
if something happens to one of your investments, your overall loss could be reduced
as it may be balanced out by your other investments.

Investment Planning Guide 11
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@ What are the other risks you should consider?

In addition to capital risk and accessibility risk, there are a number
of different risks that you should also be aware of. These are outlined below.

Fund specific risk

The funds you choose have risks linked
to what they invest in.

For example, an equity fund takes investors’
pounds to America and changes them

to US dollars to buy and sell company shares
in US companies. It then changes the US
dollars back into pounds when they sell the
shares. There's a currency risk depending on
how many dollars you get to the pound.

You'll be given details of these risks when you
invest. You should make sure you understand
the fund specific risks and are willing to take
them before investing.

Shortfall risk

Your investment may not give you the amount
you'd like or need in the future.

You need to make sure you keep an eye on
how your investment’s doing.

If it's off target you may need to invest more
or change your investment strategy.

Securities lending risk

12

Some fund managers invest in underlying

funds which may lend some of the assets they

hold to another institution in return for a fee.

At the end of the loan, the assets, and the
interest, are received. However, this isn't
guaranteed.

To minimise this risk, the fund managers only
deal with financially stable institutions, and
hold insurance against any losses that arise
in this way.

Investment Planning Guide

Timing when you buy and sell your
investment risk

This means that you might buy or sell
investments at what may turn out to be
the wrong time.

If you sell and reinvest, your investment may
be out of the market for a period of time and
the value of your investment won't change
with any general market movement.

Income risk

Your investment may not give you the amount
of income you'd like or need.

This may be now or in the future.

For example, this is important if you
need a particular amount of income
for your retirement.

Inflation risk

Your investment may not keep
up with inflation.

This may reduce the real value
of your money.

Lost opportunity risk

You may sell an investment and move
it into another fund that may not
do as well.



Your attitude to risk

How we identify your attitude to risk

Identifying your attitude to investment risk
is very important.

In order to identify your attitude and appetite
for risk, we'll take the time to talk to you about
your financial situation, your knowledge and
experience, how you feel about risk, your
financial goals and objectives and also the
extent to which you want to maximise your
potential returns.

We use psychometric questions as part of this
discussion. This means that the answers you
give will provide us with an insight into your

behaviour and preferences when faced with risk.

The output of the psychometric questions will
point towards one of five risk levels. We will then
look at that level of risk in greater detail to see
whether you feel it reflects your risk appetite,

as well as reviewing the risk levels above and
below to be sure that your final choice is the
right one for you.

Potential return
A

{@>

How we use your attitude to risk score

We use this approach as it’s critical that we
understand your true appetite and attitude
towards risk when building you a portfolio
of investments to help you meet your
aspirations and goals.

As we've already discussed, the greater risk

you expose your money to, the greater the
potential return you could generate but also the
greater the risk that your money will fall in value.
Soit's important that whilst trying to get you the
best return on your money, we ensure that

we don't expose your money to risks greater
than those you'd be willing to accept.

For a small increase in risk (from cash to ATR2
for example), the returns available could be
considerably better if you have the time to wait,
and the capacity for loss.

The graph below demonstrates the relationship
between risk and return when investing.

» Risk

your attitude to risk score. If we recommend multiple investment funds to you, these may

c Important: Your Financial Planning Manager will recommend investment funds based on

include individual funds which carry a higher or lower risk rating than your overall attitude

to risk.

Investing is a long term strategy and you should be comfortable with investing for at least
6 years. If you decide to invest, remember that the value of your investments can go down
as well as up and you may get back less than you originally invested.

Investment Planning Guide 13
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Potential returns and capacity for loss

The graph below demonstrates the potential returns and capacity for loss that different risk

investments could provide over a 10 year period.
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Source: FE fundinfo 31/07/2015 - 31/07/2025

On the following pages you'll find a description for each attitude to risk as well as
illustrations to help show the types of assets your money might be invested in and the
types of highs and lows that could be associated with that level of risk. This illustrates
that the value of investments can go down as well as up and you may not get back the

money originally invested.

You should be aware that these illustrations
are based on example asset allocations

for each attitude to risk and these do not
include investments that could be held
elsewhere. Please refer to your personalised
recommendation for your specific investment
asset allocation.

Your attitude to risk in the future

The review you're undertaking now is very
important and will help shape your financial
future. In our view, this is only the start. You'll
also need to review your funds regularly with

a Financial Planning Manager to ensure they
continue to reflect your objectives and attitude
torisk, as well as any changing priorities

in your life.
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These illustrations are to show past
performance and are not a guide to future
performance. They are based on the total return
(any income invested) and exclude fund specific
charges. This will reduce the performance from
that shown.

If you choose our Ongoing Advice option we'll
provide a bespoke Annual Customer Report that
revisits your attitude to risk, your investment
holdings and their performance. Besides the
benefit of simply having this information,

we'll be on hand at your request to discuss

the report with you and adapt your investment
as things change.
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s risk level O right for me?

It’s likely that when reviewing your options, you’re only prepared to look at deposit
savings accounts where you know what your return (interest rate) will be. You would feel
uncomfortable investing in assets like equities and fixed interest securities where your
money will rise and fall in value.

Other people with this attitude to risk often share a number of common traits.

You have historically saved in deposit savings = You accept that the value of your savings will

accounts and you like the certainty of knowing not fall, although the interest rate that you
what your return is going to be. receive will vary over time as the Bank

You would prefer to remain in deposit based of England base rate changes. Further context
savings schemes where the capital value on the potential returns from deposit based

of your monies will not fall in value. savings can be seen in the graph below.

You have previously invested and have been » You are aware that if the rate of interest is less
left unhappy with your experience. than the rate of inflation the real value of your

You need access to your savings within the money will decrease over time.

next six years and so are not prepared to tie - Please note that we don't provide deposit
your money up. savings accounts.

The chart below illustrates the total returns from a risk level O savings account - based
on the Bank of England Base Rate over a 10 year period.
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Aug15 Aug16 Augl1l7 Aug18 Aug19 Aug20 Aug21 Aug22 Aug23 Aug24 Aug?25

H Risk Level O Source: FE fundinfo 31/07/2015 - 31/07/2025

B Cash100.0%

H .
ereis anexample B Gilts 0.0%

of the types of

assets your money Corporate Bonds 0.0%
might investin. UK Equity 0.0%
Yourclllpf\;estment B Overseas Equity 0.0%
may dirter. Specialist Equity 0.0%
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s risk level 1 right for me?

It’s likely that when investing your money, you’re only prepared to take a small amount of risk
that your investment may fall in value and understand that this will limit any potential gains
in value.

Other people with this attitude to risk often share a number of common traits.

You're prepared to invest in non-cash assets, * You may not have invested before and are

such as fixed interest securities. likely to be concerned if your investment was
You'll probab[y want to Spread your investment to suffer a substantial short term fall in value.
across different types of non-cash assets, « You accept that the value of your investment
which should help to reduce the risk by isn't guaranteed and will go up and down
balancing out one type of risk against another. in value as markets rise and fall over time.
You're comfortable with typically 5% to 20% Further context on the amount a risk level 1
of your portfolio being invested in equities, portfolio could rise and fall can be seen via
with some potentially in other developed the graph below.

markets outside the UK.

The chart below illustrates an example of the total return a £10,000 typical risk level

1 investment could provide over a 10 year period. We have included an example of the
impact caused by the Coronavirus pandemic in 2020. If you had invested at the high point
and sold at the low point indicated, the loss during this period would have been -13.07%.
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£16,000
£14,000
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£10,000

£8,000
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B Cash 0.0%
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B Gilts 36.0%

of the types of

assets your money Corporate Bonds 45.0%
migh? investin. UK Equity 6.0%
Your investment B Overseas Equity 13.0%

may differ. o _
M Specialist Equity 0.0%
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s risk level 2 right for me?

It’s likely that when investing your money, you are prepared to take measured risks
of investing that could lead to a reduction in the value of your investment for the
increased growth potential.

Other people with this attitude to risk often share a number of common traits.

You're happy to invest in a broad mix of assets = You may have had some experience

that have a range of risk and reward profiles. of investing before and understand the need
You'll probably want to spread your investment to balance the risks against the potential for
across different types of non-cash assets, higher returns.

which should help to reduce the risk by « You accept that the value of your investment
balancing out one type of risk against another. isn't guaranteed and will go up and down
You're comfortable with typically 20% to 40% in value as markets rise and fall over time.

of your portfolio being invested in shares, with Further context on the amount a risk level 2
some potentially in other developed markets portfolio could rise and fall can be seen via
outside the UK. the graph below.

The chart below illustrates an example of the total return a £10,000 typical risk level

2 investment could provide over a 10 year period. We have included an example of the
impact caused by the Coronavirus pandemic in 2020. If you had invested at the high point
and sold at the low point indicated, the loss during this period would have been -16.87%.
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may differ.
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s risk level 3 right for me?

It’s likely that you already have an interest in investing and are accepting of the ups
and downs of the stock market.

Other people with this attitude to risk often share a number of common traits.

You prefer to spread your investment across » You might have an interest in and knowledge

a range of non-cash assets but with a greater of the stock market and you understand the
emphasis on assets such as shares. general risks involved with investing.

You're likely not to mind investing outside » You accept that the value of your investment
the UK with a preference for other isn't guaranteed and will go up and down
developed markets. in value as markets rise and fall over time.
You're happy to put typically 40% to 60% Further context on the amount a risk level 3
of your portfolio invested in shares. portfolio could rise and fall can be seen via

the graph below.

The chart below illustrates an example of the total return a £10,000 typical risk level

3 investment could provide over a 10 year period. We have included an example of the
impact caused by the Coronavirus pandemic in 2020. If you had invested at the high point
and sold at the low point indicated, the loss during this period would have been -20.31%.
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s risk level 4 right for me?

It’s likely that you already have previously invested and accept the ups and downs
of the stock market that occur in order to attain higher potential returns.

Other people with this attitude to risk often share a number of common traits.

You are prepared to invest outside the UK,
including developing markets in Asia and Latin
America with the aim of finding a wider range
of potential opportunities.

You will be looking for a spread of non-cash
assets, but with limited allocations to lower
risk assets such as fixed interest securities.

You're happy to put typically 60% to 80% of

your portfolio in shares, including specialist
areas or new markets.

You might have an interest in and knowledge
of the various global stock markets and you

understand the risks involved with investing,
especially the potential for significant short

term falls in the value of your investment.

You accept that the value of your investment
isn't guaranteed and will go up and down

in value as markets rise and fall over time.
Further context on the amount a risk level 4
portfolio could rise and fall can be seen via
the graph below.

The chart below illustrates an example of the total return a £10,000 typical risk level

4 investment could provide over a 10 year period. We have included an example of the
impact caused by the Coronavirus pandemic in 2020. If you had invested at the high point
and sold at the low point indicated, the loss during this period would have been -24.18%.
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s risk level 5 right for me?

It’s likely that you're an experienced and knowledgeable investor, whose primary aim
is to achieve the highest possible returns on your investment, while accepting that this
means taking substantial risks.

Other people with this attitude to risk often share a number of common traits.

You're attracted to new markets with » You're likely to be experienced in investing in
substantial risk, or enjoy trying new types of the various global stock markets and probably
investment. already have a range of your own investments.
As you are prepared to invest a large « You accept that the value of your investment
proportion of your investment in higher isn't guaranteed and will go up and down

risk areas you accept that the value of your in value as markets rise and fall over time.
investment can change rapidly and by Further context on the amount a risk level 5

a large amount. portfolio could rise and fall can be seen via
You're happy to invest in specialist areas, the graph below.

new markets and smaller companies.

The chart below illustrates an example of the total return a £10,000 typical risk level

5 investment could provide over a 10 year period. We have included an example of the
impact caused by the Coronavirus pandemic in 2020. If you had invested at the high point
and sold at the low point indicated, the loss during this period would have been -26.73%.

£22,000
£20,000
£18,000
£16,000
£14,000
£12,000

£10,000

£8,000
Aug‘15 Aug16 Aug‘l7 Aug18 Aug19 Aug20 Aug‘21 Aug22 Aug23 Aug‘24 Aug‘25

W Risk Level b Source: FE fundinfo 31/07/2015 - 31/07/2025

B Cash0.0%

Here is an example
P B Gilts 0.0%

of the types of

assets your money Corporate Bonds 5.0%
mightinvestin. UK Equity 26.0%

Your iljvestment B Overseas Equity 55.0%
may differ. Specialist Equity 14.0%

20 Investment Planning Guide



{@>

Investment Strategies: Lump Sum and Regular Investing

When it comes to investing, there are two common approaches, which can be used in
tandem or on their own depending on circumstances and needs: Lump Sum and Regular
Investing (also known as Pound Cost Averaging). Each strategy has its own advantages and
considerations, and understanding the difference can help you make informed decisions

based on your goals and risk tolerance.

Lump Sum Investing

If you have money ready to invest, a lump sum
approach means putting it to work all at once. It's
a straightforward way to get your investment fully
exposed to the market from day one. By investing
a larger amount upfront, your money may benefit
immediately, however you may experience a value
decline if markets fall. Lump Sum investing can be
especially powerful in rising markets, where early
exposure can lead to stronger long-term returns.

Key Benefits

 Immediate Market Exposure
Your full investment starts working for you
right away, giving it the potential to grow from
the outset.

= Simple and Quick
One decision, one transaction, ideal for those
who prefer a hands-off approach.

= Maximises Growth Potential
In a rising market, investing early can lead
to higher returns compared to spreading
contributions over time.

Things to Consider

= Market Conditions
The success of lump sum investing often
depends on when you enter the market.

= Market Timing Risk
Investing just before a downturn can lead
to short-term losses. Timing the market is
difficult even for professionals. *

= Emotional Impact
Seeing a large investment fluctuate can
be unsettling, especially during periods of
volatility.

Regular Investing

Investing doesn’t have to be all or nothing. With
arecurring contributions approach, you invest a
fixed amount regularly whether markets are up,
down, or somewhere in between. It's a simple,
disciplined way to build your investment over
time. By investing consistently, you may benefit
from what's known as Pound Cost Averaging.
This means:

When prices are low, your contribution buys
more units.

When prices are high, it buys fewer. Over time,
this helps smooth out the ups and downs of
the market.

Key Benefits

= Confidence Through Consistency
You don’'t need to worry about picking the
“right time” to invest. Regular contributions
help reduce timing risk.

» Build Good Habits
Investing becomes part of your routine
making it easier to stay on track with your
goals.

* Ride Out Volatility
By spreading your investment across
different market conditions, you help reduce
the impact of short-term price swings.

Things to Consider

In a rising market, investing a lump sum
upfront may deliver higher returns.

Gradual investing means you might miss out
on early gains if markets rise quickly.

* Attempting to time the market is a high-risk strategy and not one that we advise on or recommend
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How Pound Cost Averaging Works

Let’'s see some examples to bring this concept to life:

Regular investing vs Lump Sum - By December:
Illustrative Example - Investor A has purchased 1,077 more

This example shows how pound cost units than Investor B.

averaging plays out over a volatile year in the » Investor A paid a lower average price per unit.

markets. Investor A's investment is worth £1,967

Investor A invests £1,000 monthly. more than Investor B's.
Investor B invests £12,000 upfront in January.

The market fluctuates throughout the year,
with unit prices rising and falling.

Month Unit price Investor A Investor B
January 2.00 £1,000 £12,000
February 191 £1,000

March 1.74 £1,000

April 1.70 £1,000

May 1.65 £1,000

June 157 £1,000

July 152 £1,000

August 157 £1,000

September 161 £1,000

October 1.65 £1,000

November 1.74 £1,000

December 1.83 £1,000

Total Money Invested £12,000 £12,000
Total units bought 7,077 6,000
Average price paid £1.71 £2.00
Final Value £12,923 £10,956

Note - This example highlights how regular investing can benefit from market dips, buying more
units at lower prices. However, if the market had steadily risen, a lump sum investment might have
delivered stronger growth.

Conclusion?

Both strategies have their strengths, working with your Financial Planning Manager we can
determine the best approach that best aligns with your goals and risk appetite.
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Aegon (the platform provider)

Aegon Financial Planning provide the link between you and the fund manager(s) and Aegon
provide the administration platform that manages all the funds and any transactions you
may want to make with your investments.

Fund Managers
such as Legal &

Who are Aegon? Aegon Financial Planning General Investment
=’ Management

Aegon have been helping Provide you with help, (‘j _
people live their best lives guidance and advice and Proylde and manage
for over 190 years. carefully select investments the investments and
_ to suit your needs. offer them through
Aegon UK facts & figures* the platform.
Global savings and o)
investment provider ((J

serving more than 4
million customers in
the UK

Founded in 1831 as
Scottish Equitable and

became part of Aegon _
in 1994 Aegon provide the Aegon

Platform, Aegon ISA
and General Investment
Account and manage
the Multi-Asset/Multi-
Manager Fund Ranges*

Manages over £203
billion* in assets on
behalf of savers and
investors in the UK

*As at 31 December 2023

* Aegon is the owner of
Cofunds Ltd who are the
providers of the Aegon
Platform, ISA and GIA

Want to know more? Learn more about Aegon at aegon.co.uk
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The Products we offer

Collective Investments

A collective investment is when a fund manager pools the money of multiple investors to buy assets.
Each investor is allocated a proportion of the total amount, either in units (in a Unit Trust), or as a
stake in the company (in Open Ended Investment Companies). The aim of a Collective Investment

is to produce medium to long term growth. Investments in collective funds can be made through
General Investment Accounts or Stocks & Shares ISAs.

Options
If you invest in a collective through Aegon Financial Planning, you can:
Set up and amend regular premiums into » Depending on the type of fund, you
your investment (minimum is £20 a month, can take income
no maximum) «  Switch your investment to a different
Top up your investment through regular underlying fund
contribution, lump sum or transferring in . Transfer all or part of your GIA to an ISA for
from another provider tax efficiency purposes (ISA limits apply)

Withdraw your capital at any time

Benefits of a collective Drawbacks of a collective
Investors’ money is pooled together with other investorsinto = Because professionals
one fund. This enables the scheme to invest in a wide spread administer the funds,
of investments at potentially a lower cost than if the individual there will be costs in
looked to invest on their own the administration and
Investors can achieve a balanced portfolio because the fund management of this.
manager can invest in a spread of investments » Collectives are generally
Alternatively, investors with a higher attitude to risk can medium to long-term
specialise in particular markets or assets e.g. 100% equities investments, which may not
The funds are flexible and allow for withdrawal at any time. suit all investors

However, they are generally medium to long-term investments
that we recommend to hold for at least six years.

Types of collective we offer:

Cf) General Investment Accounts (GIA) ;: Stocks and Shares ISAs

A simple wrapper to hold your investment. Aegon A tax efficient wrapper.
will set one of these up for you if you invest in an

prory y @ No capital gains or dividend tax
ISA also, for use to pay charges.
@ Transfers in from other providers available

No limits to in tment
@ O Himits fo Investme from both Cash and Stocks and Shares*

Limit to how much you can invest

over the ISA allowance
within the ISA per tax year

@ No tax benefits

* See next page for more information on ISA Transfers from other providers

Good for anything extra you invest @
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A bit more on Stocks and Shares ISA's

A Stocks and Shares ISA is a tax-efficient way to save for the medium to longer term.

Features
/\7|> » It's a tax-efficient way to invest, free » You can access a wide range of
of any personal liability to capital investment options.
gains tax and income tax. - You have the flexibility to change your
The 2025/26 ISA allowance is investments as your needs change -
£20,000 - you can make the most of SO you can use your ISA to try to grow
this year's tax-efficient opportunities your savings or take an income.
by taking out a Stocks and Shares » You can open one Stocks and
ISA before 5 April 2026. Shares ISA each tax year in the UK

Historically, investing in stocks and shares has provided the potential for greater returns over the
long term (more than six years) than keeping your money in the bank - although of course, past
performance isn't a reliable guide to what will happen in the future.

ISA Transfers

As part of our advice service, our Financial Planning Managers can discuss whether
transferring an ISA from another provider is right for you.

An ISA in one place could be easier for you, and your FPM to manage and could result
in lower charges

A transfer could ensure the right approach to risk on your whole portfolio
Any ISA transfer won't count towards this year's ISA allowance

Transfers typically take less than 8 weeks from application to complete.
However, the exact timeframe can vary depending on your current provider.

You can transfer at any time (note: please consider any ceding providers T's & C's)
An ISA transfer will count as a new investment - therefore an Initial Advice Charge will apply*.

* Please see Tarriff of Charges for information
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Single Fund Solutions

Here at Aegon Financial Planning our team of investment experts have chosen funds that we believe

meet the needs of our customers who are seeking a simpler investment strategy. The funds are

provided by Aegon and have been selected to meet our criteria of being easy for you to manage, as

well as having a combination of funds asset classes in one package.

Customer

©

Single Funds do the
work for you.

If we ever advise you to
switch funds, it will be into
another single fund solution.

Aegon platform

Underlying fund
management

Fund
Fund
Fund
Fund

Fund

Fund

Single Fund solutions provide efficiency for both you and us, which can reduce effort and cost.

@@ J [K

26

Simplicity & convenience
One fund, one decision. Easy to
understand and monitor

Built-in diversification
Exposure to a wide range of asset
classes and geographies

Professional management
Managed by experiences professionals

Cost efficiency
Lower transaction costs

Automatic rebalancing
Target allocation maintained

Investment Planning Guide
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Tax efficiency
Internal fund rebalancing avoids CGT

Regulatory simplicity
Easier to demonstrate suitability

Accessibility
Lower minimum investment thresholds

Transparency
Clear factsheets and reporting

Consistency
Avoids inconsistent performance
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We have two different types of “Single Fund” solutions, both with advantages and disadvantages:

Our more actively managed range
We call them “Multi-Manager Funds”

Our Passively managed range
We call them “Multi-Asset Funds”

“Fettered”: They invest only in our own in-
house funds. While this can reduce costs and
improve operational efficiency, it limits the
breadth of investment options.

Passive: These funds aim to track benchmarks
rather than outperform them. They're cost-
effective and suitable for clients who prefer a
“set and forget” approach.

Simplified structure: Ideal for clients who want
a straightforward, low-cost solution with broad
diversification

Let's see both fund solutions in more detail....

More Underlying Fund choice: Our managers
can select the best funds from across

the market, giving us access to specialist
expertise and niche strategies .

Multi-manager: We appoint top-tier managers
for each asset class, aiming to enhance
performance and manage risk more
dynamically .

Active: Our managers are hands-on, making
tactical decisions to respond to market
conditions. This agility allows us to capture
opportunities and mitigate risks more
effectively.
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Aegon Multi-Asset Funds

Designed specifically to match your risk level.
They have the advantage of being simple and
easier tomanage. Think of a Multi-Asset fund

being like a ready meal. All the underlying
ingredients have been mixed together to give
you one delicious investment.

(o

A mix of assets
to diversify your
portfolio

©

Designed with a range

of risk levels

|J.|

INE;

Keeping your
investment on track

A

Straightforward,
low-cost building
blocks

These funds offer the
benefits of holding
a broad variety

of investments,
including bonds and
shares from UK and
foreign markets.

We can provide you
with the most up-
to-date factsheet
showing the current
mix of investments
in the funds.
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These funds offer
different levels of risk
and potential return.

We can help you

determine your attitude
to risk and select which

of the funds might be

appropriate for you. We

can also ensure that

your fund choice is still
appropriate should your
circumstances change.

Aegon will manage
the blend of
investments in your
portfolio to ensure
that the fund pursues
attractive investment
opportunities but
remains within the
risk limits set by the
fund’s objectives.

The funds investin a
range of underlying
low-cost index funds.

This means a
sophisticated
portfolio can
be delivered at
a low cost.
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Aegon Multi-Asset funds

Our team of investment experts have worked « Each fund has a target risk level. A fund may,
to identify a range of 6 funds that we believe from time to time, be outside of this target
meet the needs of our customers who are risk level; however Aegon monitors this on
seeking a simpler investment strategy. The funds an ongoing basis and will adjust the amount
are provided by Aegon and have been selected invested in each asset type with the aim of

to meet our criteria of being easy for you ensuring the fund is within its target risk level.
to manage, as well as having a combination - These funds are available to you within a

of funds and asset classes in one package. General Investment Account or a Stocks

& Shares ISA; we will recommend the right

« Each fundis aligned to a specific risk profile, _
solution based on your needs.

meaning that we can recommend one
to suit you.

Here’s an example of two of our Multi-Asset funds:

WS Aegon Multi-Asset 2 Fund
asset allocation:

e} Regions | Top five countries equity allocation WS Aegon Multi-Asset fund range
—— Growth — Income
12345 2 3

USA UK Japan Taiwan Switzerland
39% 31% 12% % 29

= == o W I3

@ =

UK Equity 11% UK Corporate Bonds 30% MUK Gilts21% M Cash 3%
M Global Government Bonds 12% M Global Equity 25%

WS Aegon Multi-Asset 5 Fund
asset allocation:

e Regions | Top five countries equity allocation =~ ws Aegon Multi-Asset fund range

—— Growth —— Income
1 2 3 45 2 3

USA UK Japan Taiwan Switzerland
47% 25% 8% 2% 2%

S o B B3
1IN

Ny

UK Equity24% M Global Government Bonds 5% M Cash0% B Global Equity 71%

Figures are indicative only and subject to change. May 2025.
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Aegon Multi-Asset funds

Meeting a range of customer needs: The funds in detail

The range aims to meet the needs of different types of customers by offering funds with different
long-term risk/return and income characteristics.

The Multi-Asset funds

The names of the Multi-Asset funds correspond to the risk level of each fund. The funds are
straightforward, highly diversified, all-in-one investments, designed to address different risk/return
tolerances and desired outcomes.

WS Aegon WS Aegon WS Aegon WS Aegon
Multi-Asset 2 Multi-Asset 3 Multi-Asset 4 Multi-Asset 5
Fund Fund Fund Fund

4 \

Multi-Asset
growth
v

Bonds/Cash = 64% Bonds/Cash = 50% Bonds/Cash = 25% Bonds/Cash =5%
Shares = 36% Shares = 50% Shares = 75% Shares = 95%
Low « Risk tolerance ) High
WS Aegon WS Aegon
Income 2 Income 3 .
Fund Fund We offer two income-focused funds. These

aim to provide an enhanced income, while

still maintaining the same broad risk/return
profile as the other Multi-Asset growth
funds. Reflecting this bias towards income,
the Multi-Asset Income funds may have

different underlying holdings.

Multi-Asset
income
v

Bonds/Cash = 64% Bonds/Cash = 50%
Shares = 36% Shares = 50% i
The asset allocations shown for each fund are

illustrative only.
B Bonds/ Cash v
. Shares

Why did we choose Aegon for our Range?

An experienced portfolio management team: » Arange of funds aligned to our
Managed by a dedicated team risk profiles:
of investment professionals + 4 capital growth and 2
Asset allocation currently provided by Aon - a income funds
leading provider of independent investment analysis « Straightforward, low-cost
Underlying funds currently managed by BlackRock - investing (OCF fixed at 0.25%)
a leading global investment manager « Diversified portfolios within
Robust risk management and fund governance single funds
Customers' interests at the heart of - Easytoselect and low
investment decisions maintenance investment solutions

All information correct as of May 2025. Asset allocation provider and underlying fund managers
can change.
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Aegon Multi-Manager Funds

Our team of investment experts have worked to
identify a range of 6 funds that we believe meet
the needs of our customers who are seeking

a simpler investment strategy. The funds are
provided by Aegon and have been selected

to meet our criteria of being easy for you to
manage, as well as having a combination of
funds and asset classes in one package.

Each fund is aligned to a specific risk
profile, meaning that we can recommend

one to suit you.

{@>

Each fund has a target risk level. A fund may,
from time to time, be outside of this target
risk level; however Aegon monitors this on

an ongoing basis and will adjust the amount
invested in each asset type with the aim of
ensuring the fund is within its target risk level.

These funds are available to you within a
General Investment Account or a Stocks
& Shares ISA; we will recommend the right
solution based on your needs.

Diverse Fund Designed with a range Keep on track Active
Management of risk levels investing
Lots of different fund These funds offer Aegon will manage It might cost

managers in your fund
working together to
give you a portfolio
that will help meet your
financial objectives.

different levels of risk
and potential return.

We can help you
determine your attitude
to risk and select which
of the funds might be
appropriate for you.

We can also ensure that
your fund choice is still
appropriate should your
circumstances change.

the blend of
investments in your
portfolio to ensure
that the fund pursues
attractive investment
opportunities but
remains within the
risk limits set by the
funds objectives.

a bit more, but
actively managed
investments can
be more exciting.
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Aegon Multi-Manager Funds

The funds in detail

The portfolios are constructed and designed by the Investment Committee to meet the needs
of various risk levels.

The Multi-Manager funds

The portfolios are a blend of Multi-Manager Funds specifically constructed for each risk level. The
funds may change over time dependant on how the Investment Committee decides what's best for
our investors. Because of the mix of fund managers, it automatically provides a highly diversified
asset mix and fund blends.

Multi-Manager Multi-Manager Multi-Manager Multi-Manager
N Growth Risk Growth Risk Growth Risk Growth Risk
oy Level 2 Level 3 Level 4 Level b
© £
5%
=5P
= O
>
=
Bonds/Cash = 64% Bonds/Cash = 50% Bonds/Cash = 25% Bonds/Cash =5%
Shares = 36% Shares = 50% Shares = 75% Shares = 95%
Low « Risk tolerance ) High
Multi-Manager Multi-Manager
Income Risk Income Risk
Level 2 Level 3

Multi-Manager
income
v

Bonds/Cash = 64% Bonds/Cash = 50%
Shares = 36% Shares = 50%

. Bonds/ Cash
. Shares

We offer two income-focused funds. These aim to provide an enhanced income, while still
maintaining the same broad risk/return profile as the other growth funds. Reflecting this bias towards
income, the income funds may have different underlying holdings.

The asset allocations shown for each Portfolio are illustrative only.
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Aegon Multi-Manager Funds

Our investment experts carefully select each
underlying fund before it makes it onto our
Multi-Manager. We'll visit the fund providers
to understand their objectives, strategy and
philosophy, as well as analyse the fund’'s past
performance.

We only work with fund managers and offer their
funds if we truly believe they share our values of
fairness, dependability and straightforwardness.

{@>

This means we can confidently offer you funds
that are right for you.

To make sure your funds stays aligned to your
risk profile and meets your objectives,

it's important to regularly review your
investments with your financial planning
manager, especially if we write to you and
recommend you take action.

Janus Henderson

INVESTORS

JUPITER

Man | GLG
o
BNY MELLON

‘ BAILLIE GFFFORD

Financial
Planning
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Monitoring your investments with our optional Ongoing Advice

Our Financial Planning Service doesn’t just end once we’ve presented you with

our recommendations

In our view, this is only the start. When you
purchase an investment solution from us you
may want to consider a regular review of your
investments to be sure that they continue

to reflect your objectives and attitude to risk.
You can request a review to adapt your plans
to reflect any changing priorities in your life

Further information about the specific charges
and benefits of the Ongoing Advice can be
found in the Advised Tariff of Charges. Aegon
Financial Planning’s financial advice, including
the investment Ongoing Advice service,

is only available to customers that live in the
United Kingdom.

as and when your circumstances change.

Please note, the Ongoing Advice is optional.
It is important you understand the charges
associated with or without the Ongoing Advice.

So what does our Ongoing Advice include?

What you might want How we can help

| want to be able to speak
to my Financial Planning
Manager when | want to.

You have access to a Financial Planning Manager through a
choice of communication e.g. video call, phone call or email
when you request it.

| want the reassurance that the
funds you've recommended to
me are still suited to my
financial goals.

We regularly monitor the performance of our panel of funds
to ensure they remain suitable for our customers’ needs. If
there are any changes that may have a detrimental impact,
we will let you know so you can decide whether you want

to request a review of your investment(s) with a Financial
Planning Manager.

| want reassurance that

my money is working hard
for me whatever the latest
economic conditions may be.

Should it be necessary, we will provide relevant updates

on news which may help you to help protect your money or
optimise potential returns in volatile times. At your request you
will have access to a Financial Planning Manager should you
wish to discuss this.

| want to know my financial
plan will continue to allow
me to achieve my future
financial aspirations.

We will provide you with an annual summary of your
investment(s) to help you monitor performance. You may wish
to request a review of your plans with a Financial Planning
Manager to discuss your report.

[ want to be able to make
changes to my investment
to suit my needs in life.

Rest assured a Financial Planning Manager is available at
your request to review and adjust your investment(s) so it
continues to meet your needs. If new recommendations need
to be made, we will focus our recommendations on the need
areas that you wish to address.
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Keeping your investments on track

Aegon reviews the fund range regularly to make sure it is best meeting the needs of investors.
This rigorous governance is their highest priority and is underpinned by Aegon’s fund promise:

They aim to offer high quality funds which meet their objectives
They monitor funds to check if they perform as expected
They take action if funds don’t meet expectations, and

They give you the facts you need to make decisions.
The Multi-Asset/Multi-Manager Fund ranges receive extensive scrutiny from Aegon’s Fund
Governance Group (FGG) with the aim of ensuring they continue to meet their objectives, however
there’'s no guarantee.

Fund monitoring

For the Primary Fund Range, @
the FGG is responsible for:

The FGG regularly checks > a e e

that each fund’s: Investment Fund design Long-term
process remains matches desired performanceis
robust customer outcome broadly in line

with objectives

In line with the funds’ objectives,
Aegon’s governance focuses More than monitoring

on long-term expectations. @
However, if a fund persistently

fails to meet the criteria

above, and they believe these
reasons are systemic, the FGG
will raise concerns to Aegon
management in order to resolve
these issues.
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The investment committee
The investment committee and Aegon’s fund management specialists are continually tracking

your investment managers, performance and advice guidelines to make sure your investments
stay on track.
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Glossary of key terms

To help you, we define the following terms and
give them initial caps in this document:

a)

b)

c)

d)

e)

f)

g)

h)

Ad-hoc advice is our service for
customers not using Ongoing Advice,
as set outin clause 1 (Investment
Advice Services) and detailed in the
Ad-hoc advice Tariff of Charges.

Aegon Customer Dashboard is provided
by Cofunds Limited and is the online tool
you can use to view your investments, make
transactions and manage your account.

Aegon Financial Planning Manager
means a person employed by Aegon
Financial Planning and certified to carry out
investment business, including acting as a
financial adviser.

Aegon Platform is provided by Cofunds
Limited and is the service on which your
investments are held and managed.

General Investment Account is an
investment product with no special tax
treatment used to hold funds and cash.

Initial Advice is the advice that your
Aegon Financial Planning Manager gives
you, leading up to and implementing your
decision to invest in a Product.

Model Portfolios are a diversified set

of funds prescribed by the Investment
Committee and recommended by an Aegon
Financial Planning Manager (not available
for new customers).

Multi-Asset Funds are investments that
diversify across various asset classes -

i)

k)

b
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such as equities, bonds, property, and cash
- within a single fund to balance risk and
return.

Multi-Manager Funds are designed to
provide diversification by using the expertise
of multiple fund managers within a single
investment.

Ongoing Advice is ongoing investment
advice we give you, as set out in clause 1
(Investment Advice Services) and detailed in
the Advised Tariff of Charges.

Portfolio is the portfolio of
investments and cash opened in your
name on the Aegon Platform.

Product means an investment or
plan you have taken out or applied
for as part of the Services.

m) Services means the services we give

n)

o)

p)

you under this agreement and as further
detailed in the Advised Tariff of Charges.

Stocks and Shares ISA is a tax-efficient
investment product that can hold funds and
cash. There is an annual limit on the amount
that can be added each tax year.

Single Fund Solutions are a simplified
portfolio - a single fund that itself invests in
a diversified portfolio of other investment
funds. Multi-Asset and Multi-Manager funds
are an example.

Third Party Supplier is the provider of a
Product as specified in the relevant Product
Terms or the provider of other investment or
administrative services.

Important: Past performance is not a guide to future performance. Investing is a long
term strategy and you should be comfortable with investing for at least 6 years. If you
decide to invest, remember that the value of your investments can go down as well as up
and you may get back less than you originally invested.
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¥ aegon

Here to help

Just ask your Financial Planning Manager
Call 0800 0304 078*

Visit aegon.co.uk/afp

The information on the funds is based on our understanding of the typical
asset allocation. For the current information, please refer to your Financial
Planning Manager. This is subject to change. Some of these funds may

use derivatives. Please refer to the Important Fund Information for more
information about main or significant risks. For full information on where the
fund can invest please request a copy of the Prospectus from Aegon.

Tax treatment is dependent on individual circumstances. Tax information
is based on our understanding of the current tax legislation and
HM Revenue & Customs practice, both of which may change.

Investments are provided through Aegon.

*Calls are recorded and charges may vary.

Aegon Financial Planning is a trading name of Origen Financial Services Limited. Origen Financial Services Limited is authorised and
regulated by the Financial Conduct Authority. Register number 192666. You can confirm this by visiting the Financial Conduct Authority
website www.fca.org.uk/firms/financial-services-register or by contacting the Financial Conduct Authority on 0800 111 6768. Our
Registered Office is: 2nd Floor, Ascent 4, 2 Gladiator Way, Farnborough, Hampshire GU14 6XN. Registration Number: 03926629
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